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CASE STUDY: SAFEPickUp
A SAFER, SMOOTHER AFTER-SCHOOL PICK-UP SYSTEM

In Malaysia, interna�onal schools such as Taylor’s
Interna�onal School Puchong (TISPC) and Garden
Interna�onal School (GIS) are educa�on ins�tu�ons of
choice for thousands of local and expatriate students
from as young as preschool age. Many of these schools
operate on state-of-the-art campuses, with dozens
situated in hec�c Klang Valley alone.

However, school campuses located in high-density
townships share a major disadvantage – chao�c traﬃc
and human ﬂow at the beginning and end of every
school day resul�ng in daily traﬃc jams.
Every so o�en, there are also worrying accounts of
schoolchildren missing their rides, disputes amongst
parents compe�ng to ﬁnd a safe spot to pick up their
children and even vulnerable young kids being
abducted in the confusion of the situa�on.
This adds up to a worrying situa�on for schools which
market themselves as the premium choice in
educa�on.

SAFETY CONCERNS DUE TO A LACK OF RESOURCES

A huge contributory factor to the traﬃc chaos and poten�al security risks is the disorganised and confusing mass
dismissal system employed by most schools. Hundreds of students are generally released from school at the same
�me to be picked up by their respec�ve guardians and most school managements do not have the resources to keep
track of every child leaving the school grounds. Yet, the safety of our children cannot be compromised.
Therefore, a solu�on is necessary to solve a problem that not only brings concern to parents but also inconvenience
to the general traﬃc popula�on.

A MORE EFFICIENT AND SECURE PICK-UP SYSTEM
SAFEPickUp is a simple card-based solu�on implemented by CALMS® Technologies for ins�tu�ons in need of a more
secure and eﬃcient traﬃc dispersal system. This system makes sure that the previously chao�c rush of thousands of
schoolchildren leaving the school grounds all at the same �me is now a simple and orderly
procedure.
So how exactly does the SAFEPickUp system work? Let’s look at the example of Johnny, a 12-year old student from
TISPC.
First, Adam’s mother is issued a smart card that acts as
an authorisa�on pass for the a�er-school pick-up
process. When she arrives at the school, she passes
through a barricade using the smart card tagged to her
iden�ty. Her iden�ty is authen�cated and she is
assigned a pick-up point while the system
instantaneously no�ﬁes Adam of her arrival via LED
screens set up around the school campus. It means that
once she arrives at the pick-up point, Adam will be
there, ready to go.
This en�re process ensures student safety and at the
same �me contributes to a much quicker pick-up
system. Instead of long waits in heavy traﬃc, with the
added frustra�on of double parking, parents can simply
drop-in, pick-up their kids and leave. Wai�ng �mes are
dras�cally reduced, traﬃc moves in a systema�c
manner and everyone - including parents, teachers and
students - beneﬁt.

A PROVEN SOLUTION BY CALMS®
SAFEPickUp is currently adopted by many reputable
interna�onal schools throughout Malaysia. This eﬀec�ve
smart card system developed by CALMS® has already
been proven to improve the dispersal of traﬃc in and
around the various urban campuses, improving the
quality of life of hassled parents and local residents alike.
At the same �me, parents are secure in their decision to
entrust their children’s safety and future into the hands of
these schools of interna�onal repute.

