


AN AUTOMATED CASHLESS
REDEMPTION SYSTEM

Major multinational companies in Malaysia have
recognised the need for an automated and organised meal
redemption/subsidy system that not only benefits their
employees but also leads to increased efficiency that
reduces overall company expenses. The solution lies in
eMeRS by CALMS® Technologies.

eMeRS or Electronic Meal Redemption System offers
corporations a cashless, convenient environment for their
meal redemption/subsidy operations. Harnessing the use
of a smart card, it is an inte-grated system that is able to
cater to various types of subsidies and customise the oper-
ations accord-ing to the client’s requirements. Hence,
whether a company is operating under a value-based meal
subsidy scheme (e.g. RM2/day or RM100/month per
employee) or a counter-based scheme (e.g. 1 meal per day
to be collected at the meal counter), eMeRS

eliminates leakages and turns a usually chaotic procedure
into an automated, error-free affair.
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A SIMPLE SOLUTION,
WITH EXTENSIVE BENEFITS

With the deployment of eMeRS, not only is every
distributed meal accounted for, other consumption
information such as date, time and volume of purchases
as well as preferred food and drinks are also easily
tracked. Companies benefit by paying vendors for exact-
ly what was consumed while vendors in turn benefit by
organising their meal offerings in response to the
consumption data harnessed from the system. Potential
revenue leaks and losses as a result of inaccurate report-
ing are therefore minimised for all parties.

The scalability of the eMeRS solution also allows for
future extension of services. For example, the same card
that contains the system is also an attendance card,
meaning that the company can incentivise on-time
arrival for work by removing the free meal subsidy for
those who arrive late. This incentive system can be man-
aged automatically, and provides employers with much
greater flexibility than would be available with a manual
system.

A MEAL REDEMPTION SYSTEM
THAT WORKS

The proof is in the pudding. Numerous corporations in
Malaysia have already integrated the eMeRS system
with extensive benefits, proving that this most difficult
of logistical challenges can be man-aged effectively
while generating valuable data and reducing wastage for
all parties.

With eMeRS, meal redemption truly can be a breeze.
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